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FIRIRS

2022 FEHRIALEE K
DBT=
R e T e = | TEAE
Al ) ) ) o | FEREC] T
4 1, 201 943 98 337 2,579 25 103
5 3,279 2,301 238 1,170 6,988 23 304
6 1,266 2,354 641 333 4,594 25 184
7 2,172 2,065 403 521 5,161 27 191
8 3,704 3,117 396 794 8,011 28 286
9 1, 889 2,242 1, 247 467 5, 845 25 234
10 1,496 1,500 551 358 3,905 25 156
11 1, 445 1,098 271 361 3,175 23 138
12 935 669 228 247 2,079 23 90
1 1,864 1, 643 301 435 4,243 24 177
2 1,259 894 342 317 2,812 19 148
3 1,916 1, 481 399 445 4, 241 23 184
=t 22,426 20, 307 5,115 5, 785 53, 633 290 185
OTSRY Y LE
R T T ] = , TENE
Bl 0 () ) ) O | BBREEC] T
4 529 478 43 70 1,120 48 23
5 966 820 132 93 2,011 53 38
6 711 1,502 659 80 2,952 82 36
7 1,202 1,322 600 113 3,237 82 39
8 2,260 2,211 2606 240 4,977 87 57
9 1,141 1,732 1,363 165 4, 401 79 56
10 1, 049 1, 050 710 161 2,970 64 46
11 1,136 864 325 204 2,529 58 44
12 742 515 206 107 1,570 44 36
1 1, 355 1,224 261 211 3, 051 63 48
2 910 645 192 144 1, 891 38 50
3 1,157 825 292 158 2,432 48 51
=1 13,158 13,188 5, 049 1,746 33,141 746 44
L
R N T = T
Bl (A) 0 A ) | PSRRI | IKBRIEIE
4 1,730 1,421 141 407 3,699 25 48
5 4, 245 3,121 370 1, 263 8,999 23 53
0 1,977 3,856 1, 300 413 7, 546 25 82
7 3,374 3,387 1,003 634 8,398 27 82
3 5, 964 5, 328 662 1,034 12,988 28 37
0 3,030 3,974 2,610 632 10, 246 25 79
10 2,545 2,550 1, 261 519 6, 875 25 64
11 2,581 1,962 596 565 5, 704 23 58
12 1,677 1,184 434 354 3, 649 23 44
1 3,219 2,867 562 646 7,294 24 63
2 2,169 1,539 534 461 4,703 19 38
3 3,073 2,306 691 603 6,673 23 48
=t 35, 584 33, 495 10, 164 7,531 86, 174 290 T46
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FERIFIREL

By A
T e BrE ] 2 s T o | =
B[ Frt| & [ oo | @ [Fee[ ap [ qar ] o0 | R

1 [1983] 50,424 | 57,306 | 5844 | 113,57 | 37,945 | 47,22 | 6,520 | 91,689 | 205,263 | 205,263
2 (1984 31,805 [ 44,696 5,005 | 81,506 | 23,593 | 36,067 5 113 | 64,773 | 146,279 351, 542
3 |1985| 25,657 | 40.871 | 4,452 | 70,980 | 19,784 | 32,360 | 5,735 | 57,879 | 128,859 | 480,401
4 11986| 26,028 | 42,006 4,163 | 72,197 | 19,782 | 33,614 4,961 58,357 | 130,554 610, 955
5 [1987| 31,466 | 46,082 | 4,139 | 81,687 | 22.916 | 35776 | 5074 | 63.766 | 145,453 | 756,408
6 (1988 34,766 | 47,423 4,351 86,540 | 24,478 | 37,014 4,709 | 66,201 | 152,741 909, 149
7 [1989] 36,030 | 47.803 | 4382 | 88,215 | 26,184 | 36,000 | 4,909 | 67,093 | 155,308 | 1,064,457
8 |1990] 42,043 | 52,935 | 4,549 [ 100,427 | 29,479 | 38,762 | 5,480 | 73,721 | 174,148 | 1,238, 605
9 |1991| 45,960 | 53,502 | 3,987 | 103,489 | 32,435 | 38,085 | 4,272 | 74,792 | 178,281 | 1,416,886
10 [ 1992 44,623 | 49,166 5,451 99,240 | 29,143 | 33,056 5,066 | 67,265 | 166,505 | 1,583,391
11| 1993] 50,689 | 57,148 | 5,357 | 113,194 | 30,570 | 35,986 | 5,628 | 72,184 | 185,378 | 1,768,769
12 [ 1994 40,001 47,527 4,635 | 92,163 | 24,889 [ 30,979 5,243 | 61,111 | 153,274 | 1,922,043
13 1995| 38,021 | 45,286 | 3,902 | 87,209 | 22,599 | 28,842 | 4,610 | 56,051 | 143,260 | 2,065, 303
14 11996 | 33,062 | 38,255 5,964 | 77,281 18,978 | 24,319 4,704 | 48,001 | 125,282 | 2,190,585
15 1997| 28,711 | 31,376 | 5,95 | 66,041 | 12,101 | 14,356 | 5383 | 31,840 | 97,881 | 2,288,466
16 11998 | 29,427 | 32,946 7,413 | 69,786 | 17,724 | 21,534 0,289 | 45,547 | 115,333 | 2,403,799
17 1999] 29,515 | 30,800 | 8,542 | 68,857 | 17,043 | 19,863 | 8,744 | 45,650 | 114,507 | 2,518, 306
18 (2000 | 27,542 | 29,576 | 18,305 | 75,423 | 15,039 | 18,910 9,275 | 43,224 | 118,647 | 2,636,953
19| 2001 27,000 | 28,489 | 7.469 | 62,967 | 13.161 | 16,199 | 9,838 | 39,198 | 102,165 | 2,739, 118
20 12002| 32,071 31,588 0,683 | 70,342 | 15,312 | 17,567 8,551 | 41,430 | 111,772 | 2,850,890
21 |2003| 26,747 | 27,245 | 5,839 | 59,831 | 10,875 | 13,712 | 10,080 | 34,667 | 94,498 | 2,945,388
22 12004| 34,978 | 33,098 0,347 | 74,423 | 21,152 | 19,553 | 10,167 | 50,872 | 125,295 | 3,070, 683
23 12005( 30,167 | 30,128 6,149 | 66,444 | 18,318 | 19,724 7,638 | 45,680 | 112,124 | 3,182,807
24 12006 28,833 | 28,822 0,912 | 64,567 | 17,194 | 19,07 7,972 | 44,237 | 108,804 | 3,291,611
25 12007 30,203 | 28,755 7,717 | 66,675 [ 17,934 | 19,140 7,533 | 44,607 | 111,282 | 3,402,893
26 | 2008 [ 28,327 | 27,964 0, 881 63,172 | 15,935 | 17,480 7,659 | 41,074 | 104,246 | 3,507,139
2712009 27,988 | 27,484 0, 641 62,113 | 16,592 | 17,781 7,543 | 41,916 | 104,029 | 3,611,168
28 12010 26,176 | 25,766 0,505 | 58,447 | 15,331 16, 415 7,154 | 38,900 97,347 | 3,708,515
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By A

A
T | we Ba= _ TSASUILE | | g |[BUAEK
W |76 | wB | Aat | & | 76| %8B | dut
29 | 2011 |29,649 |32, 686 | 13,470 | 75,805 | 15,806 | 19,637 | 6,835 |42, 278 [118,083 |3, 826,598 | 155,378
30 | 2012 | 29,379 | 28,965 | 13,623 | 71,967 | 16,271 | 19,084 | 8,212 | 43,567 |15, 534 |3, 942,132 | 159, 414
31| 2013 | 29,511 | 27,499 | 14,218 | 71,428 [ 17,565 | 17,765 | 8,248 | 43,578 [115, 006 |4, 057,138 | 158, 886
32 | 2014 |28,868 | 27,337 | 17,852 | 74,057 | 18,043 | 18,640 | 9,027 | 45,710 |19, 767 4,176,905 | 168, 472
33| 2015 |32,195 | 29,123 | 14,674 | 75,992 [ 21,117 | 20,989 | 8,101 | 50,207 [ 126,199 4,303, 104 | 176, 847
34 | 2016 |29,401 | 26,581 | 15,134 | 71,116 [ 17,071 | 18,008 | 8,004 | 43,233 (11,349 4,417,453 | 167,302
35 | 2017 | 29,872 | 27,008 | 14,151 [ 71,031 [ 18,563 [ 19,197 | 8,903 | 46,663 |17, 694 |4,535,147 | 161,525
36 | 2018 |28,377 | 25,468 | 14,115 | 67,960 | 16,785 | 17,073 | 8,006 | 41,864 [109, 824 |4, 644,971 | 150, 646
37 | 2019 | 27,136 | 23,898 | 14,204 | 65,328 | 16,746 | 16,366 | 8,149 | 41,261 [106, 589 |4, 751,560 | 14,732
38 | 2020 [12,479 [ 13,118 | 6,672 |32,269 | 7,009 | 7,327 | 3,974 | 18,400 | 50,669 |4,802,220 | 177,046
39 | 2001 | 14,133 [ 13,500 | 7,256 |34,988 | 7,775 | 8,872 | 4,602 | 21,249 | 56,237 |4, 858,466 | 78,423
40 | 2022 | 22,426 | 20,307 | 10,900 | 53,633 | 13,158 [ 13,188 | 6,795 |33, 141 | 86,774 |4, 045, 240 | 108, 740
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2022 KEBE T 27— M&RE - DGR

SEEL—FFE. FFECS|SHS WRNCZLOEETEHRIN VDRV TOE—5—-
237 (Net Promoter Score:NPS®, LIFNPS®EEEE) & hRYY—I I ZANRIJI(Customer
Experience:CX. LA FCXEEEH) DRIEZ XU RZFEFEIC5|ISHiS. thkiiaftEmotion
Tech(LLFEmotionTech$t) Bt T 2CX YR I X U RIS TIRITEmotionTech CXIZFIALTZ,
BEAMICIE A=Y EDEIEZE D RTLATHIN, BAEBRNDRNWCE(CEA BUEENTE
BT T EEZEERAL. TOENERZBENANT I TEIRTLDFIAZEIT O LUTIC,
2022F4818BH152023F3H31HEXTICAIZ WV ZEW 6 78RBDEHEREERZELH T 5,
BRE. NPSPOERICDWTIX RR—IIZEHZ U=,

[EEEDEIE]

FFEL A 25 FipE B3R =)
BETA 275  47.8 NEELT 208 35.7
BRI 68 11.8 RFE 22 3.8
EFER 120 20.8 BIRE 17 2.9
| yal 64 11.1 RF-FIIFERE 28 4.8
ZDHt 49 85 1064 10 17
SEe 102 - 204 45 7.7
T 304% 97 16.8
& 5 678 100.0 o o e

REEH A% 85 ooit 0 32
FUSHT 183 31.5 70LLE 14 2.4
BEICIE 143 24.7 Sz o6 -
215 59  10.2 g 678  100.0
FE(CHE 158  27.2
Alc1E 4 0.7
AlcgeE - 28 4.8 SEEE A8 Ea
Jﬂln_llillz,U: 5 0.9 ~30% 36 6.2
O 98 - 1B 178 30.5
5 &t 678 100.0 ~2Bf 265 455

=D preT ETPN ~ 3BFE 77 13.3
— AT 18 3.2 ~ A BFE 15 2.9

RA-HIAE 60  12.3 ~ 55T 2 03
A o7 a8 ~ 6E5RS 2 0.3
5‘5&%—( -I 3 23 ""7H§FEﬁ 2 03
INEELTOFHEFE 371 66.0 gﬁigﬁﬁj 2 8-8
NEEUTFOFHERE 31 5.5 5t -
5)—7 (FHK) T 32 5.7 O 27 -
%@{-Ii’.l‘ 1 0.2 = E'I' 678 100.0
KOIZ 116

a &t 678 100.0
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R B i
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